
 

  Information Technology Department 
550 Joseph Bowe Blvd – Glassboro, NJ 08028 

856-652-2700 – helpdesk@gpsd.us 

Dear Parents, 

As we enter a new school year, I’d like to bring to your attention several important technology related 

items to help facilitate the upcoming school year.  

 

Device Damage 

Last school year we have seen a big increase in laptop damage. This included broken screens, 

loose/separated/damaged hinges, missing keys, keyboard/touchpad problems, loose charging ports, etc. I 

kindly ask that parents please emphasize to your child(s) to handle the devices with some TLC. As we 

enter the fifth and final year of this model laptops lifespan, we strongly encourage that all devices are 

handled with care. Some tips for keeping the device protected is always keeping the device in its case and 

always keeping food and drink away from the device.   

One of the recent challenges we have encountered this summer has been ordering parts for repairs due to 

shipping and shortage issues. Should your child’s device become damaged please understand that 

replacement parts could take a long time to arrive for repairs as many parts are on backorder. The dept 

will do everything in its power to provide a loaner to your child. However, loaners are not always 

available to distribute which is why we are strongly encouraging that all devices be handled with extreme 

care this school year.  

 

Battery and Charging 

In addition to the physical parts, it is the student's responsibility to properly charge the device each day to 

be prepared for class work the next school day. Often many student devices are not charged, unable to 

participate in class or the IT Department is unable to perform troubleshooting tasks because the device is 

not charged. This prolongs and delays getting service. Please encourage your child(s) to bring home their 

device and ensure their device is properly charged.  

 

 

 

 

 

 



 
 

 

Missing Chargers 

A student who has lost his/her charger must replace it. The school no longer sells replacement chargers, 

and we have none left to provide. Please see our district website here for the replacement charger policy 

and information on how to purchase a replacement.  

 

Laptop Bags 

If your child(s) was sent home with a laptop bag for the summer, please get that ready for the upcoming 

school year. This may include cleaning the bag and ensuring it has the students name and information on 

the bag should it be misplaced. 

 

Saving to OneDrive or Google Drive 

As a reminder, all students should save all work/files to either their school provided OneDrive account or 

Google Drive account. Devices are often re-imaged during a repair and part of our summer refresh. 

Saving everything to OneDrive or Google Drive ensures files are not lost.  

Wishing you and your families a wonderful and exciting school year, 

 

Chuck Baur 

Director of IT 

https://www.gpsd.us/Page/8589

